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Your PC ran into a problem and needs to restart
Just collecting some error info, and then we'll res
youl.
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For more information about this issue and possible fixe

https://www.windows.com/stopcode

if you call a support person, give them this info
Stop code: APC INDEX MISMATCH

What failed: win32kfull.sys

Microsoft ££ 3¢ $& SL{F 115 tH 2 5855 EL SR 1% > (3 A A U Bt (o0 A S T E[IAR T ETIR AT e
& HEZ 2R APC_INDEX MISMATCH BEZ5 T -

HIR IR Windows 10 FiOAFIEHTARALIT -

e Windows 10 version 1803 — KB5000809 (OS Build 17134.2087)
e Windows 10 version 1809 — KB5000822 (OS Build 17763.1817)



https://plugmedia-wp-uploads.s3.ap-southeast-1.amazonaws.com/wp-content/uploads/2021/03/bsod_result.jpg
https://plugmedia-wp-uploads.s3.ap-southeast-1.amazonaws.com/wp-content/uploads/2021/03/bsod_result.jpg
https://plugmedia-wp-uploads.s3.ap-southeast-1.amazonaws.com/wp-content/uploads/2021/03/bsod_result.jpg
https://plugmedia-wp-uploads.s3.ap-southeast-1.amazonaws.com/wp-content/uploads/2021/03/bsod_result.jpg

Windows 10 version 1909 — KB5000808 (OS Build 18363.1440)

Windows 10 version 2004 Jz 20H2 — KB5000802 (OS Builds 19041.867 and 19042.867)
£ Windows 10 SZHE Pt - 2RI H{E - (0B AR TUE S R EEF TERES T BN
ARE S R AR APC_INDEX_MISMATCH R/ » Microsoft 2R 1F & i i [ R &

FEA HE— 25 DR SR RY BT SCHR S - AR AR A TR T AR A A R 2 R IS K - it g
[FIRFAE R A AL RERYELE -



https://www.pcmarket.com.hk/how-to-uninstall-windows-update-for-win-10/

R ZATE R » B Win10 FTEIYLIES Bug

p—

ERDNT 1T B4EfR 5
R MR L T E4E S

2 \HE T %=
FREERFRIEFR Windows 10 KB5000802 E#i{sE PC FLiALEAVEE
SEH.

[N LFRTE Windows 10 iRAEEZEI TR, HPEhRA
20H2, v2004, v1909, EZ v1803/1809, ERIERSTHINRET, R
EINBZ N EFIL (BSoD) (RIERIARSEER) 2HT 2021 £ 3
BHIEFS €AY,

HEXRTFILCBIFEIA T1X— Bug, FIET(HEXT KB500156X EfI&EHT, &
£7i1X— Bug.

Windows 10 version 20H2/2004 — KB5001567

Windows 10 version 1909/1903 — KB5001566

Windows 10 version 1809 — KB5001568 ({®MViR. #&EhR)
Windows 10 version 1803 — KB5001565 ({®MViR. #HER)
& AR KB500156X RiREEH, 1282 Win10 FTENHIEER Bug
fax & %n KB500156X BEFHEHT, 15 Win10 FTEIHLIER Bug

EEFREAREHr, ([FRRERE Win+l HENIRE, FIFF Windows &5
RIRTEZ,


https://www.zhihu.com/people/tong-chuang-shuang-zi-ityun-wei-fu-wu
https://www.zhihu.com/people/tong-chuang-shuang-zi-ityun-wei-fu-wu

RIEEAERERE, 40K KB500156X SR T 1EE AR LR IS
Fr, FHERFRERISITEMNA, EMINERSIRE. RREEAEERE
FrhRA 2684 3" ROFTEDHLE, SRR
APC_INDEX_MISMATCH $&i&.

NRERIRFHNEFNSR, AJBRERA ISR MR Z AV AR

B3,



